From: HQMC, MR Div, Marine Corps Community Services Officer
To:   Distribution List

SUBJ: RECOMMENDED WARRANT OFFICER (MCCS OFFICER) CRITERIA
MOS:   4130
Title: Marine Corps Community Services Officer
Sponsor: CWO-3 Wes M. Nelson
COM: 703-784-3818
Briefer: Mrs. Kathy Nuzum 4133/4130 MOS Manager 
Comm: 703-784-3840  
1. Summary: MCCS Officers are Special Staff Officers who manage MCCS operations including service/support at Marine Corps installations worldwide and during contingency operations.  They serve in a variety of billets in business operations from directors of business operations, deputy director, to main store manager.   MCCS Officers must possess good communications skills, orally and in writing, to effectively resolve customer issues and represent the Commanding Officer.  They must be trustworthy to manage business operations including financial and human capitol.  They must be proficient with Marine Corps, DoD, and MCCS policies and regulations.  

2. Prerequisites:
a. Must have a secret security clearance.  

b. Have no record of derogatory or unfavorable conduct that casts doubt on the officer's trustworthiness and honesty.

c. Have no history of psychiatric disorder, alcoholism, or drug abuse unless a medical evaluation determines the condition no longer exists.

d. Have no convictions by court martial, UCMJ punishment for MCCS related offenses within the last 3 years, or civilian convictions other than minor traffic violations.
3. Requirements: Complete the 4133 OJT and successfully serve as a MCCS Marine.
4. Duties:
a. Manage multiple retail facilities.

b. Manage large retail facility. 
c. Schedule civilian work force.

d. Must be knowledgeable of EEO policies and act in accordance with regulations.
e. Manage retail and business operations.

f. Plan MCCS Deployment Support.

g. Conduct Physical Security Inspections of MCCS Facilities.

h. Submit required reports.
i. Serve as a contracting officer representative.

j. Develop Request For Proposal and Statement of Work for new business contracts.
k. Plan and execute contingency operations.

l. Plan and execute Warfighter Express Service Team operations.

5. Desirable Past Assignments:
a. SNCOIC/NCOIC of MCCS.
b. MCCS Operations SNCO/NCO.
c. Store Manager.
d. Marine Mart Manager.
e. WES Team SNCO/NCO

6. Miscellaneous: Applicants who also successfully completed any of the following assignments should be viewed favorably as these billets tend to provide the MCCS Marine with efficient technical knowledge and experience in MCCS operations: SPMAGTF operations, and OIF/OEF. These Marines tend to be experienced in customer service, conducting inspections and audits, and handling large volumes of currency.  Customer service for customers and internal staff is important.    
